President’s Letter
Michigan Family Support Council

2022 ANNUAL CONFERENCE

Amy Gilmore

| am so thrilled to welcome you to the 40th Anniversary Michigan Family Support Council
Conference! I'm thankful to be meeting in-person again after a 2-year hiatus.

For several months prior to the conference, | spent time looking at the history of MFSC, poring
through old documents, conference brochures, session descripions and photos. MFSC was officially
organized in 1982, At that time, there were already two regional support councils in existence —
Southwest and Central — however, there had been increasing interest in forming a state board, and
50 after some moving and shaking, Frank Russell of the Ingham County Prosecuting Attorney's
office presided over the first-ever Michigan Family Support Council State Board of Directors meeting
on March 11, 1982.

Much has evolved over the last four decades. Advances in technology have changed what our jobs
look like. We don't always meet with the families face-to-face anymore. Opening, monitoring,
enforcing, and closing child support cases can now be done automatically, with few manual
interventions. The families we serve can more easily apply for support, track their cases, pay
support, and request medifications thanks to MiChildSupport and other technological advances.

But with all the changes we've expenenced, some things have remained constant. MFSC's mission
and purpose is as relevant today as it was in 1982: “Supporting, protecting, and promoting the rights
of minor children by providing information and services to those officials responsible for the
investigation and recommendation of custody, parenting time, and the establishment and collection
of child support. Families still need the IV-D program as much today as they did in 1982 and before.

When it comes down to it, technology didn't replace the need for us as IV-D workers. Technology
has given us the tools we need to be more efficient I'V-D workers. It allows us to communicate with
the families we serve in a way that meets them where they are at, and at their convenience. The 8-5
schedule has often been scrapped in favor of flexible scheduling, and electronic communications can
be sent/received at 1:00 in the moming if that's the only convenient time a working single parent has
to check their email.

I'm grateful to be serving as the MFSC president this year and spending this week with you here at
beautiful Boyne Mountain. I'm alzo thankful for the board memibers and volunteers who spent
countiess hours making sure this conference could move forward smoothly, and the steadfast
support from our sponsors. | hope you all enjoy the conference, and please let uz know what you'd
like to see as we move into the next four decades.

Sincerely,

W y Hibnsr)

President, Michigan Family Support Council




