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LIFETIME ACHIEVEMENT AWARD 
 

The Lifetime Achievement Award is given to 
someone who has had a long-term impact in 
our child support program.  The recipient of 
this award is hailed as strong, loving, and 
patient.   
 
This person has been a public servant for 
nearly 30 years.  They have dedicated their 
entire career to benefit others.  We see this in 
their day to day work and in their life outside 
the office.    
 
To them, family and relationships with others 
means everything. 
 
This person has been a leader in their office, 
transitioning through the many stages of 
Micses and changes at the helm and has 

never shown a change in their quiet demeanor and constancy in all that they do to keep things 
moving and growing in their office.    
 
This person has been a surrogate parent to many siblings, nieces and nephews.  Has, been a 
supporter to many, not only in their personal life but in this program. 
 
We have seen this person exemplify Patience with a CAPITAL "P." 
 
They have been a dependable, capable and compassionate leader for the MFSC and their office.  
Doing whatever needs to be done to make the conference come off without a hitch each year.  They 
work tirelessly to ensure that things go well at this conference, in their region and the local office.  
Often sending out emails late at night, on weekends or at the crack of dawn. 
 
As I go on it becomes harder to describe this individual without giving away our secret. 
 
They have a deep understanding of the turmoil that a family can face, as life throws surprises in your 
lap.  They know the value of listening and letting people be heard. 
They are passionate about what they believe in and always doing the right thing, doing their best in 
every endeavor is their top priority. 
 
So our recipient is a CASS TECH grad, a GAMBLING STATE UNIVERSITY supporter and 
benefactor, a DETROIT LIONS fan and for those of you who may not a BEEKEEPER - she's ONLY 
BEEN STUNG 3 TIMES!  
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She has shown BRAVERY IN THE FACE OF ADVERSITY - STRENGTH BEYOND MEASURE - is 
ALWAYS THERE FOR WHOMEVER NEEDS her!  
 
A LOVING SISTER, AUNTIE, BEST FRIEND and CO-WORKER -  
 
"GOOD PEOPLE" IS HER HASHTAG! 
 
NOT A WOMAN OF MANY WORDS BUT DEEDS.  THANK YOU LISA ROBINSON,  
 
YOU EXEMPLIFY THE BEST OF WHAT THIS AWARD MEANS AND WE ARE HONORED TO 
HAVE YOU AMONG US!   
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OUTSTANDING ACHIEVEMENT AWARD 
 

This individual has been with the child 
support program for over 14 years. 
 
This person has been described as a 
"pitbull" in getting improvements to our 
MICSES system. 
 
This person is a firm believer in 
collaboration and always seeks input to 
reach resolution to any issue. 
 
This individual has specialized in resolving 
MICSES problems.  They willingly accept 
calls and emails and attend countless 
meetings on how to fix something in the 
system keeping in mind the impact it would 
have on other partners. 
 
As we have heard many times today  - 
there are similar traits that many of our 

great leaders in this program share, compassion, patience, diligence and dedication - this person 
exhibits all of those characteristics and more. 
 
Patience is a requirement when listening to a frustrated colleague; when trying various options and 
workarounds to give quick relief to an immediate need and it is a must when developing fixes to a 
computer system bug.  This person demonstrates this attribute daily, hourly and minute by minute.  
 
Compassion is important as well.  It's crucial to hear what people are saying, to validate their 
concerns and turn the information that into action. 
 
This person unfailing works to do each of those things and as such has contributed greatly to the 
effectiveness, efficiency and stability of our Micses sytem.  And to the many persons who use the 
program. 
 
Please join me in giving a rousing round of applause to thank and congratulate this year's 
Outstanding Achievement Award to  
 
SUZY CRITTENDEN - FOCA LIASION with the STATE COURT ADMINISTRATOR'S OFFICE  
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OFFICE OF CHILD SUPPORT AWARD  
 

The recipient of this year's award goes to a 
person described as passionate, patient, 
creative and meticulous.   All traits we know 
will stand someone in good stead in this 
program and in life.   
 
This nominee has shown a commitment to 
this program by educating IV-D staff and 
Non-staff, living the partnership mentality and 
promoting the positive effects of inclusion. 
 
It's hard to describe the work that this person 
has done without revealing who they are but 
we cannot adequately describe the impact 
this person has had without giving it away!! 
 
Michigan is lucky to have someone who has 
dedicated so much time and talent to the 
DADVANTAGE campaign - spending 

numerous days visiting hospitals and offices to educate staff on how to make establishment of 
paternity happen at the earliest time.   
 
Spearheading new literature, webinars and creating publications - answering questions, and working 
diligently to increase our PEP rate and resolve CPR access issues.   
 
Never complaining and always smiling…. 
 
A huge thank you to ELLEN WOOD - who is helping to create a new image for our child support 
program - emphasizing the importance of DADS!   
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OFFICE OF CHILD SUPPORT FIELD STAFF AWARD 
 

 
This person has been part of the child support program for 23 years.  And 
has been a steadfast supporter of the program and its goals as it has 
transitioned through many changes over the years.  This person has been 
open and willing to learn and lead, being calm and positive while identifying 
problems and researching solutions.   
 
They are described as dependable, dedicated and persistent.  They not only 
support staff in the world of work, but in their personal lives as well.   They 
are compassionate, rational, loving and kind.  They demonstrate by doing 

and leave no one in doubt as to their commitment to their work and staff. 
 
This person has served on too many JADS, WITS, Workgroups and UAT's too count.  They believe in 
the power of knowledge and work to ensure their own skill and knowledge as a tool for becoming a 
resource for all and for making sure that the entire program can count of them to help address needs 
and create policy and protocol as a tool for others to guide them in their success.   
 
It is with great pleasure that we recognize the contributions of this individual and their devotion to our 
program.   
 
Thank you Patty Buskirk for all you do to make this program number ONE! 
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PROSECUTOR STAFF AWARD 
 

This person has been a part of the child support 
program since 2002.   They are described as intelligent, 
dedicated and passionate. 
 
They have weathered staff reductions and increases in 
work without complaint.  They can handle a scared CP, 
feisty NCP or crying child with compassion and 
courtesy.  And did I say patience?  Absolutely!  
 
This person has become one of the most well rounded 
legal assistants one could ask for.  They know how to 
handle any type of case, draft pleadings and comply 

with court rules and the nuances of every case. 
 
This person helped elevate the staff's performance in the area of service of process by 40% in a 
single year and helped to increase the county pep rate to 99%. 
 
They understand program goals, and the needs of the people involved in our cases.   
 
This person has shown a true dedication to the office and the program despite several severe health 
issues - always connecting with the office to ensure that the work was getting done, that questions 
were answered and assurances were given that their temporary sub was doing great!!!! 
 
A positive person with great professionalism. 
 
Please join me in a hearty round of applause for this year's recipient.  CLAUDIA CONCIENNE from 
LIVINGSTON COUNTY.  
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ASSISTANT PROSECUTOR AWARD 
 

This person has been an Assistant 
Prosecutor for over 15 years in the child 
support division.   They have dedicated their 
career to the child support program. 
 
Some of the key components of this person's 
success have been their legal knowledge, 
attention to detail and adherence to the law.  
 
They constantly seek to know of any changes 
in the law, and help to keep the court, the 
FOC and other staff aware of new 
developments.  This person reads and 
researches the law for FUN!   
 
They have been a long time participant and 
leader in the child support program and 
contributor to many JADS, WITS and 
Workgroups. 
 

They have willingly taken on special projects and pilot programs for the state and are open to 
exploring new ways of doing things to improve the efficiency of the program and our office. 
 
This person's mantra appears to be - GO FOR IT! 
 
This person is dedicated and determined to do their best at all things. 
 
It is time to no longer let this person be an unsung hero - please join me in thanking and recognizing 
the contributions of  
 
ANDREW ALBRANT - GENESEE COUNTY ASSISTANT PROSECUTOR 
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FRIEND OF THE COURT AWARD 
 
This award goes to a Friend of the Court or Assistant Friend of 
the Court and this year's nominee certainly is a wonderful asset 
to the program. 
 
They have been with the child support program since 1981 - 
That's right folks -- A whooping 37 YEARS! 
 
This individual essentially grew up with the program, from their 
early days filing papers and answer phone calls, to their present 
day position supervising the FOC, they can AND HAVE done 
every single job there is to do. 
 
This person knows how to handle every situation or how to 
resolve any question -  
 
The top characteristics of this person are hard to limit to three - 
but include  

1) caring and compassion for all people 
2) professionalism  
3) work ethic 

 
And to explain a little about these characteristics this person demonstrates every day their 
understanding of a person's individual needs.  Whether it is a client or a staff member.  They have a 
big heart and know that life exists both at work and out of work, and sometimes life throws you curve 
balls.  This person is able to help maintain balance for everyone by their caring and compassion. 
 
Professionalism - this person expects a lot from staff but not more than they are willing to give 
themselves.  They make the whole department run smoothly.  A gift in any office. 
 
Work Ethic - This person is at work early and stays late and never seems to take a lunch break.  They 
are always available to their staff and graciously accepts new ideas and works on ways to implement 
them.   
 
It is hard to imagine what the office would be like without this person here and we want them to know 
how much their hard work, dedication and example of leadership means to everyone that works in the 
office. 
 
To that end, please congratulate this year's recipient of the Friend of the Court Award,  
 
TERSA MEYER - ASSISTANT FRIEND OF THE COURT - ISABELLA COUNTY   
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FRIEND OF THE COURT STAFF AWARD 
 

This person is another lifetime devotee of the 
child support program having given thus far 
31 years of dedicated service to their office 
and the state. 
 
This person is known for their outstanding 
customer service and is always prepared to 
"handle" a touch customer who just actually 
needed help to understand and resolve their 
concerns. 
 
This person always goes the extra step to 
make sure a customer's questions are 
answered and that they are aware of their 
rights and responsibilities.  With great tact 
and diplomacy they are able to tell someone 
that they must pay their support or comply 
with a parenting time order without making 
them feel belittled or insulted.  She show 

unlimited patience and respect to the customers.   
 
This person is always upbeat and positive - which is contagious and lifts office morale.  Often this 
individual can be found singing to themselves while working away at their computer. 
 
The mundane tasks of scheduling hearings or processing orders is never a burden to them.  They are 
the top of their game. 
 
Another fun dynamic of this person is their attention to personal flare and professional appearance.  
They set a standard for others.  And completely ROCKS THEIR WARDROBE! 
 
So without much further ado - please join me in recognizing 31 years of excellent customer service as 
we award this year's FRIEND OF THE COURT STAFF AWARD  
 
to TORI PETWAY, FROM THE OAKLAND COUNTY FRIEND OF THE COURT.  
 
 
 


