
 
 

 

 
 
 
 
 
 
 
 
 
 
 
Wow! Another year has gone by in a flash. Welcome everyone, and 
congratulations Michigan Family Support Council on 30 great years. 
 
As we begin this year’s conference you will hear of the vision, 
mission and values of the child support program and the goals 
identified in our strategic plan. I urge you all to review the plan with 
an eye toward what we can do individually to bring forth the 
objectives in this plan. We are dedicated, intelligent, creative 
professionals. Let’s bring those qualities to light as we demonstrate to 
all, our commitment to be the BEST THAT WE CAN BE. If we exemplify our 
commitment to the child support program we will achieve the goals we have established 
and benefit the families and children of this state. 
 
The Michigan Family Support Council is proud to be a key part of our strategic plan 
regarding staff education and outreach. 
 

“To sustain a culture of excellence in which Michigan child support 
professionals work as a single, inclusive team who are rewarded for 
their efforts by greater flexibility, pride in their accomplishments and 
the ability to develop leadership expertise.” 

 
The MFSC provides the opportunity for achieving this goal. Through our regional and 
annual training conferences we contribute to the success of our program by providing 
training and growth for child support professionals. I encourage everyone to make the 
most of this opportunity to learn, grow and network with one another. 
 
Congratulations to the MFSC and the Michigan Child Support Program. Thank you 
board, silent auction committee, volunteers, vendors and Boyne staff for all that you do 
to make this conference a success. And remember, “Who is wise? He who learns from 
all men.” 
  
Jennifer Granzow, President 
Michigan Family Support Council  
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