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}Good cause claim is the term used when a 
customer believes they have a legitimate 
reason for not cooperating with the IV - D 
agency.  

}Reasons may include; not in the childõs 
best interest, risk of harm to the child or 
CP, child conceived by rape or incest, or 
pending adoption.  

}Once the claim has been made, all activity 
on the IV - D case should stop.  

 

 



}The Bridges worker will investigate to 
determine if the claim is valid.  
}If the claim is determined to be valid, 

the CP will be exempt from the child 
support cooperation requirement.  
}Good cause claims and good cause 

determinations are transmitted 
electronically between Bridges and 
MiCSES. 
 



}There are 3 types of Good 
Cause determinations  

ƁGood cause denied: Good 
cause does not exist and the 
IV- D agency will proceed with 
the child support action 
(good cause status òIó). 
 



ƁGood cause granted, continue 
action: Good cause exists, 
but the IV - D agency will 
continue the child support 
action without the 
participation of the CP (good 
cause status òDó). 

 
 



ÅGood cause granted, end 
action: Good cause exists, and 
the IV - D agency will end all 
child support action (good 
cause status òEó). 

 



FICTION: A CP must report the intent to Claim 
Good Cause to a Bridges worker only.  

 

FACT: According to the Michigan IV - D Child 
Support Manual, a CP may claim Good Cause 
to:  

}A Bridges worker, or  

}A IV- D worker, including the SS, PA or FOC.  

 

 



The IV- D worker who takes the good cause 
claim must:  

}Search for and resolve any member 
exceptions for any member on the CP's 
assistance case(s) using the RESR screen;  

}Update MiCSES to indicate the pending 
good cause claim.  

}The claim will be transmitted by the MiCSES 
/Bridges interface to the Bridges worker.  

 



}Once there is a claim of good cause, 
federal regulations require that the IV -
D worker must suspend all activities 
to establish paternity or secure or 
enforce support on the IV - D case until 
notified of a final determination by the 
FIS/ES worker in order to prevent 
harm to the family . 

 



}Non- cooperation is considered an activity 
to establish paternity or secure or enforce 
support and therefore should be suspended 
pending a determination of Good Cause.  

 

 



If a case is in noncooperation when CP states 
they want to claim Good Cause the IVD worker 
should:  
}Place case in cooperation status on CASE 

screen to the same date as the non -
cooperation date.   

}This MUST be done prior to setting Good 
Cause status to òPendingó or the Cooperation 
status field will be ògrayed outó and you will 
not be able to change it unless òGood Causeó 
status is moved to òdeniedó.   
 



}When a CP claims good cause and is a public 
assistance recipient/applicant, the Bridges 
worker will make the decision about the claim 
in most cases.  

}The SS can determine good cause in 
situations where : an extreme emergency or 
urgency exists, the good cause claim is for a 
non - assistance case, or the CP is claiming 
good cause and the NCP is the IV - D services 
applicant.  



}A client claims good cause by submitting a 
signed DHS - 2168 to their Bridges worker.  

}The Bridges worker must enter the good 
cause status and claim date in Bridges 
within 2 working days of receipt.  

}The client must provide evidence of good 
cause within 20 days. This may be extended 
for up to 25 additional days.  

 



}The Bridges worker must make a 
determination of good cause within 45 
calendar days of receiving a signed DHS -
2168.  

}The determination must be approved by the  
Bridges workerõs supervisor. 

}The determination must be documented on 
the DHS- 2169, Notice of Good Cause 
Finding - Child Support/Third Party Resources.  

 



There are two ways to set òGood 
Cause Pendingó on MICSES ð CASE 
and CPRO screens:  
 
}CASE screen-  Setting the òGood 
Cause Pending ó on CASE screen 
sends the status to Bridges and 
alerts the assigned Bridges 
worker.  
 





}CPRO screen-  Setting Good 
Cause Pending on CPRO will 
populate the Good Cause 
Pending on CASE which will send 
the status to Bridges.  
}This will open an activity chain 
so that the SS will get an alert in 
45 days to follow up on the case.  

 

 



}Open an SS CASE ACT on CPRO 

}Select Worker Override in the Minor Activity 
Reason Code, and click OK  

  


